WHAT CONSUMERS ARE
BITCHING ABOUT
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SIMPLE QUESTIONNAIRE — FOUR
PARTS TO IT ...

* BASIC DEMOGRAPHIC INFORMATION
* FOOD RELATED COMPLAINTS

* SERVICE RELATED COMPLAINTS

* FACILITIES RELATED COMPLAINTS
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SO, WHERE WERE THEY FROMe ...
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IN WHAT COUNIRY / REGION OF THE WORLD DO
YOU CURRENTLY RESIDE<¢
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AND THE: SEX:

CONSULTING GROUP



70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

OOOOOOOOOOOOOOO

WHAT IS YOUR SEX<¢

Male

Female

* Mdale
¥ Female



AND HOW OL

D WERE THEY@ ...
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WHICH OF THE FOLLOWING AGE CATEGORIES

ARE YOU IN?
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THOSE FOOD RELATED COMPLAINIS ...

1. THE FOOD IS OVERPRICED FOR WHAT YOU GET

2. THE FOOD IS “BAD" — IT DOESN'T MEET YOUR
EXPECTATIONS

3. FOOD PORTIONS ARE TOO SMALL

IS SERVED TO YOU

5. THE ORDER IS WRONG / MISSING ITEMS / CHANGED
FROM THE ORIGINAL ORDER
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FOOD RELATED COMPLAINTS
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The food is The food is "bad" -- it Food portions are too The food is not hot  The order is wrong /
overpriced forwhat  doesn't meet your small enough / cold items missing /
@ FRYEylmf'geT' expectations enough whenit is changed from the
OOOOOOOOOOOOOOO served to you original order



THOSE SERVICE RELATED COMPLAINTS ...

POOR WAITER / WAITRESS SERVICE
WAIT TOO LONG FOR THE CHEQUE TO PAY
WAIT TOO LONG TO BE SEATED

R DL

YOU WAIT TOO LONG FOR YOUR FOOD TO BE DELIVERED
TO YOU AT THE TABLE AFTER IT HAS BEEN ORDERED

5. THE RESTAURANT IS NOT WILLING TO “MODIFY" MENU
ITEMS TO SUIT YOUR NEEDS
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SERVICE RELATED COMPLAINTS
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Poor waiter / Wait too long for the Wait too long to be You wait too long The restaurant is not
waitress service check to pay seated for your food tobe wiling to "modify"
delivered to you at menu items to suit
FRYETT the table after it has my needs

v Mol been ordered



THOSE FACILITIES RELATED COMPLAINTIS ...

THE TABLES ARE TOO:CLOSE TOGETHER
THE FACILITY: IN"GENERAL AS:NOT-CEEAN
THE FACILITY. / RESTAURANT IS TOO NOISY.

b

THE RESTAURANT IS TOO BRIGHT / TOO DULL —
CAN'T SEE THE MENU VERY WELL

5. DIRTY OR SPOTIED GLASSWARE / FLATWARE /
DINNERWARE / CROCKERY
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FACILITIES RELATED COMPLAINTS
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The tables are too The facility / The facility / The lighting is too Dirty or spotted
close together restaurant, in restaurant is too bright / too dull -- glassware / flatware
general, is not clean Noisy can't see the menu / dinnerware /
FRYETT very well crockery
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CONCLUSIONS ...

* WHAT CONCLUSIONS CAN YOU
DRAW FROM THIS INFORMATION@

e HOW CAN YOU USE THIS

* |S THERE AN EQUIPMENT AND/OR
SUPPLIES SOLUTION(S) HERE?
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